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one company, total services and solutions

www.ensignfreight.com

HONG KONG • CHENGDU • DALIAN • FUZHOU • GUANGZHOU • NANJING • NINGBO • QINGDAO • SHANGHAI 
• SHENZHEN • SUZHOU • TIANJIN • XIAMEN • JAKARTA • SEMARANG • SURABAYA • SINGAPORE • HO CHI MINH CITY

THE ENSIGN GROUP
LOGISTICS AND WAREHOUSE SERVICES
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THE ENSIGN GROUP

• Established1986

• 18 offices in China, Indonesia, Singapore, Indonesia, Vietnam

• Head Office: Hong Kong

• 300 employees

• Serving 500 destinations in 50 countries

THE ENSIGN GROUP Kelvin Lee
Managing Director

To be a Professional Logistics Service Provider with a 
well-developed Worldwide Network and excellence in our 
Core Business.

To thrive as a highly effective gateway to clients’ business growth.
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Qingdao
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Hong Kong
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Xiamen

Guangzhou

Jakarta

Singapore
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Semarang

Vietnam

ChengduHong Kong
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2018

China

1989

Singapore

1998

ENSIGN OFFICES
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GLOBAL SUPPLY CHAIN INTEGRATION
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ENSIGN LOGISTICS

Services Scope

 Logistic Hub Based Services

 Integrated Warehousing & Distribution Services

 Total Supply Chain Solutions

 Vendor & Inventory Management

 Consultancy Services
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ENSIGN LOGISTICS & WAREHOUSE SERVICES

Logistics Hub & Distribution Service

Warehouse Service

We are strategically placed to 

give the best care to our 

customers’ international cargo

• Sensitivity On Time And Cost

• Efficient In Domestic Transportation Cost Control

• Warehouse Located At All 17 Offices In Asia Region

• Warehouse Management System 

• Convenient Locations, High Accessibility To Airport, 

Ports And Logistics Hubs

• Consolidation 

• Deconsolidation

• Garment On Hanger

• Labelling & Barcoding

• Palletization 

• Pick & Pack 

• Quality Control (QC)

• Repacking

• Scanning 

• Shrink Wrapping

• Sorting 

• Storage
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Ensign Warehouse Northern China

30,500 m2

75,800 m2

29,000 m2

City

Qingdao

Tianjin

Dalian

Size Pallet  Location

21,350 pallets 

53,400 pallets 

8,700 pallets
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Ensign Warehouse Eastern China

Shanghai

Ningbo

Xiamen

Fuzhou

Suzhou

City

88,768 m2

47,500 m2

78,000 m2

40,400 m2

31,800 m2

20,294 pallets

18,100 pallets

3,000 pallets

1,350 pallets

29,820 pallets

Size Pallet 

Location
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Ensign Warehouse 
Hong Kong and Southern China

19,700 m2 

206,000 m2

28,700 m2

Hong Kong

Shenzhen

Guangzhou

10,050 pallets 

2196 pallets

3,200 pallets

City Size Pallet  Location
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ENSIGN LOGISTICS & WAREHOUSE SERVICES

Consolidation
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ENSIGN LOGISTICS & WAREHOUSE SERVICES

Consolidation
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ENSIGN LOGISTICS & WAREHOUSE SERVICES

Consolidation
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13

ENSIGN LOGISTICS & WAREHOUSE SERVICES

Warehouse Management

• Regular fire knowledge lectures

and exercise

• Insurance – all risk property 
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Ensign Existing Projects Reference

Pick & pack at inner pack level
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“Snake Loading”

• Cargo has to be pre-sorted at delivery and be loaded 
into containers by designated sequence. 

Types of snake loading

• Per country code

• Per S/O , PO, DC

• Per Style nos, Size

Ensign Existing Projects Reference
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Ensign Existing Projects Reference

Snake Loading

• Follow customer’s requirement, loading products into a container in the sequence that the goods 
will be unloaded and stored in at destination. 
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Ensign Existing Projects Reference 

Piece picking – GOH  
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Gift Set Repacking

Ensign Existing Projects Reference 
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Value Added Services to Customer

 Quality inspection

 Quantity assurance 

 Raw Material Inventory 

Management 

 e.g. Cartons, Silica gel & labels 

 Replenishment analysis

 Decide Re-order level for optimum 

storage 

Reverse Logistics Management

 Discrepancy handling

 RMA handling 

Repairing of minor dirt

Price Tagging

Labeling

Repacking

Stitching QC

Bar Code Scanning 

Measuring

Ensign Existing Projects Reference
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Ensign Existing Projects Reference

Pick & Pack At Inner Pack Level
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Other References - Value Added Services 

Blister repacking job for a Netherlands customer (Wallets) 

Gift sets repacking job for an Australian customer (Red Wines) 
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ENSIGN PROJECT CARGO
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ENSIGN Project Cargo
FULL RANGE OF SERVICES 

 Break bulk 

 Oversized and heavy cargo 

 Ro-Ro shipments 

EXPERTS AT YOUR SERVICE

 Strong experience in demanding project cargo shipments 

 Implant personnel to attend to specific projects

 Optimum balance between time to market, inventory and  logistics costs

COMPLETE HANDLING 

 Tailoring to client’s needs 

 Oversized / Overweight cargo handling

 Consultation and planning 

 Project control 

 Documentation support and customs clearance

 Transport Insurance
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CARGO WE WORK WITH

We are the specialist in project logistics with aim to lead the industry with 
customer’s satisfaction and growth.
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CARGO WE WORK WITH
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ENSIGN
Logistics Infrastructure
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ENSIGN WAREHOUSE OPERATION

Qingdao

Tianjin

Dalian

Nanjing

Shanghai

Suzhou

Ningbo

Fuzhou

Xiamen

Jakarta

Surabaya

Semarang
Vietnam
(Coming Soon)

Chengdu

Shenzhen
Hong Kong

Guangzhou

Singapore

Dalian

Suzhou

Xiamen

Qingdao

Ningbo

Guangzhou

Tianjin

Fuzhou

Shenzhen

Shanghai

Nanjing

Hong Kong

Nearly 20 Years Of Experience

12 Offices Located In The Costal Area

Strategic Partners Providing Different Warehouse Features

Closely Monitor By Ensign’s Logistics Team
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ENSIGN – HONG KONG

Logistics Infrastructure
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Ensign Hong Kong - Seafreight Warehouse -

Warehouse area 180000 sq.ft

Office area 2000 sq.ft

Operating space 150,000 cbm

Distance to port
To airport: 30 mins 

To seaport: 20 mins

Category Non-bonded

Working time
Mon-Fri: 0900 -1700

Sat: 0900 -1300

Floor height 4 -7 m 

Sea Freight CFS Warehouse

Major commodity General goods

Pallet location 10,000 pallets
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Warehouse Facilities

Building Facilities In-house Equipment 

• High security storage area

• 24-hour security guard

• Infrared red security system

• Perimeter alarm detection

• CCTV coverage of all interior area

• Reinforced exit door (steel door & frame) 

• Automatic sprinkler & fire alarm system

• Intermodal container elevator 

• Electrical forklifts (7 pcs) 

• Gasoline forklifts (7 pcs)

• Barrel clamps

• Electric weight system

• Pallet stacker

• Racking system

• Container truck with 1 DG license (6 pcs)

• 16 tons truck with  1 DG license (3pcs)

• 5.5 tons truck (1 pcs)

• Mini-van (1 pcs)
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Warehouse’s Location – Hong Kong

Transit Time
Approximately lead time from warehouse

China Mainland Border 60 mins

Central Business District 45 mins

Container Terminal 20 mins

Airport 30 mins

Closest Airport

Closest Seaport

Hong Kong International Airport

Hong Kong Kwai Chung Terminal
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Ensign Hong Kong - Airfreight Warehouse -

Warehouse area 27000 sq.ft

Office area 2100 sq.ft

Operating space 7000 cbm

Distance to port
To airport: 30 mins 

To seaport: 20 mins

Category Non-bonded

Working time Mon-Sat : 0900 -1730

Floor height 4.4 m 

Airfreight Warehouse

Major commodity General & DG goods

Pallet location 50 pallets
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Warehouse Facilities

Building Facilities In-house Equipment 

• High security storage area

• 24-hour security guard

• Infrared red security system

• Perimeter alarm detection

• CCTV coverage of all interior area

• Reinforced exit door (steel door & frame) 

• Automatic sprinkler & fire alarm system

• Electrical forklifts (7 pcs) 

• Gasoline forklifts (7 pcs)

• Barrel clamps

• Electric weight system

• Pallet stacker

• Racking system
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Warehouse’s Location

Transit Time
Approximately lead time from warehouse

China Mainland Border 50 mins

Central Business District 15 mins

Container Terminal 20 mins

Airport 30 mins

Closest Airport

Closest Seaport

Hong Kong International Airport

Hong Kong Kwai Chung Terminal
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Advance

Reporting

Ensign Track System

Purchase Order 

Management

Inventory 

Control

Value Added 

Services

Inbound/ 

Outbound 

Management

Online Booking

Real time 

Track & Trace

POD Cost 

Calculator

Warehouse 

System - WMS

Extended 

Information View

Integrated Inventory & Warehouse Management System
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Ensign Track System and 
Warehouse Management System

 Multiple warehouse and clients 

 “Real Time”, “End-to-End” cargo visibility to clients 

 Wider control on Inventory and Supply Chain 

 Enable performance monitoring to suppliers, warehouse and sub-contractors

 Integrated data and information from parties among the Supply Chain

 Comprehensive and customizable reporting function to client

 Web-architected platform with customizing user views based on their roles

To access Ensign Track System

https://www.ensigncargotrack.com/

https://www.ensigncargotrack.com/


one company, total services and solutionsCopyright 2017 Ensign Freight. All rights reserved www.ensignfreight.comCopyright 2018 Ensign Freight. All rights reserved

Warehouse Management System 

Customer can check inventory online 

 Inventory Enquiry

 Outbound Report

 Inbound Report

 Inventory Report
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Benefits from using Ensign Warehouse Service

Strategic 

Location

Ensign

Warehousing

Services

Focus on 

Complex Logistics

Project

Closely Monitored 

by Ensign’s 
Professional 

Logistics Team

Dedicated 

Warehousing

Increase

Competitiveness 

Safety, 
Environmental

Friendly, Reliable 
and

Transparent Service

Time Reduction 

& Cost Saving
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Let’s Talk and Explore

Connect with us

Ensign Freight

HEAD OFFICE

HONG KONG
Units 01-09, 21/F., Tower 1, Ever Gain Plaza, 88 Container 

Port Road, Kwai Chung, New Territories, Hong Kong

Tel : (852) 3762 6699

Fax : (852) 2385 8418

www.ensignfreight.com

CHENGDU
Room 11, 11/F., Huamin Empire Plaza, 

No. 1 Fuxing Road, Jinjiang District, 

Chengdu 610020, China 

Tel : (86) 28 8678 1359

Fax : (86) 28 8678 3728

DALIAN
Room 3118, 31/F., New World Ming 

Long Mansion, No. 41 Renmin Road, 

Zhongshan District, Dalian 116001, 

China

Tel : (86) 411 8255 1230

Fax : (86) 411 8255 1330

FUZHOU
Room 2317, 23/F., South Tower, 

Huacheng International Mansion, No. 

162 Wusi Road, Fuzhou 350003, China

Tel : (86) 591 8782 7796

Fax : (86) 591 8327 7562

China

GUANGZHOU
Room E&F, 26/F., Tower A, 

Guangdong International Building, No. 

339 Huan Shi East Road, 

Guangzhou 510060, China

Tel : (86) 20 8331 1644

Fax : (86) 20 8331 1549

NANJING
Room 1421, 14/F., Unit 1, Building 2, 

Ocean International Center, No. 168 

Taiping South Road, Nanjing 210001, 

China 

Tel  :  (86) 25 8469 2823

Fax : (86) 25 8469 2189

NINGBO
Room 803, 8/F., Portman Tower, No. 48 

North Rainbow Road, Jiang Dong 

District, Ningbo 315040, China 

Tel : (86) 574 8726 5252

Fax : (86) 574 8725 5113

QINGDAO
Room 2306, 23/F., Building A, Top Yihe 

International, No.10 Hong Kong 

Middle Road, Qingdao 266071, China

Tel : (86) 532 8503 0130

Fax : (86) 532 8578 4900

SHANGHAI
20/F., Xing Teng Mansion, No. 1 South 

Henan Road, Shanghai 200002, China

Tel : (86) 21 6373 8393

Fax : (86) 21 6535 1685

SHENZHEN
Room A&D, 16/F., Block A, Hong Long 

Century Plaza, No. 3001 Heping Road, 

Shenzhen 518021, China

Tel : (86) 755 2590 4923

Fax : (86) 755 2590 4912

SUZHOU
Room 802, 8/F., Nison Plaza, No. 205 

Suzhou Avenue West, Suzhou Industrial 

Park, Suzhou 215021, China

Tel : (86) 512 6273 2133

Fax : (86) 512 6299 8780

TIANJIN
Room 1510-1511, 15/F., Building A, 

Tianjin International Trade Centre, No. 

39 Nanjing Road, Hexi District, 

Tianjin 300200, China 

Tel : (86) 22 5853 6800

Fax : (86) 22 5853 6811

XIAMEN
Room 903-904, 9/F., Haitian Logistics 

Center, No. 1 Haitian Road, Huli 

District, Xiamen 361006, China

Tel : (86) 592 562 4800

Fax : (86) 592 562 4822

JAKARTA
Ruko Sunter Garden Blok D1 

No. 10-11-12 JL. Danau Sunter Utara,

Jakarta Utara 14340, Indonesia

Tel : (62) 21 2245 5585 

Fax : (62) 21 2245 2608

SEMARANG
JL. Puri Anjasmoro Blok F1 No. 6, 

Semarang 50144, Central Java, 

Indonesia

Tel : (62) 24 7617 469

Fax : (62) 24 7617 471

SURABAYA
JL. Kalimas Baru No. 29 Blok A 14-15, 

Surabaya 60165, East Java, Indonesia

Tel : (62) 31 5116 6209

Fax : (62) 31 5116 6211

SINGAPORE
221 Henderson Road,

#04-01, Henderson Building, 

Singapore 159557

Tel : (65) 6538 2003

Fax : (65) 6538 1383

IndonesiaSingapore

Connect with us

7th Floor, Harmony Tower, 47-

49-51 Phung Khac Khoan

Street, Da Kao Ward, District 1, 

Ho Chi Minh City, Vietnam

Tel: (84) 28 3823 8165 

Fax: (84) 28 3823 8965

Vietnam
HO CHI MINH CITY

https://hk.linkedin.com/company/ensign-freight-ltd-
https://hk.linkedin.com/company/ensign-freight-ltd-

